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Dear Colleague

Welcome to Hospital and Home Education Learning Centre. Please find enclosed details of our

Outreach Service and Three Pathways of Education. If you have any queries or questions please don’t

hesitate to contact me on; kerrie.fox@hhe.nottingham.sch.uk

Kerrie Fox

Head teacher

Context and General Information

HHELC provides statutory education for children and young people across Nottingham City and
beyond. The service provides for children and young people, in Key Stages 1-4, who have a range of
both physical and mental health needs and who are unable, at any given time, to attend mainstream
schools or colleges.

Education provided by HHELC enables schools and academies to fulfil their statutory obligation to

ensure that children and young people receive a high-quality learning experience whilst unable to

attend for medical reasons.

Members of staff at the school work with a range of agencies and professionals including schools,
colleges, NHS colleagues, Futures advisors, Education Welfare Officers, community groups, and the
Local Authority to ensure that students’ needs are met.

Inclusion is at the heart of the school’s ethos and as such it is our aim for young people to return to
their home school whenever possible. We are aware that for some young people this will not be the
case and we will plan, in conjunction with the home school, for appropriate longer-term provision.

"Ill health" includes children and young people suffering from one or more of the following.
1 recurrent life-threatening illnesses which require regular hospitalisation
2 major illnesses which require hospitalisation
3 recuperation in hospital following illness or surgery
4 mental health illness which requires hospitalisation

5 traits of mental ill-health which do not require hospitalisation but prevent a child or young

person from full-time attendance in their own mainstream school setting

HHELC has three unique settings staffed by teachers with experience and expertise in teaching
young people who have suffered significant illness, trauma and anxiety.

1. Sherwood Education Centre and Outreach provision based at Perry Road in Sherwood
2. The Children’s Hospital School based at the Queen’s Medical Centre
3. The Lookout Education Centre based at the Hopewood Hospital on Mansfield Road.

For more information please take the time to visit our website;
https://www.hhe.nottingham.sch.uk/
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OBJECTIVES OF THE OUTREACH SERVICE

Across all provisions, HHELC will:
● ensure that the child or young person receives continuity of education commensurate with

their age, ability, any special needs and medical condition
● ensure personalised learning which consists of both academic and personal development
● ensure that we work closely and provide regular contact with schools, colleges, children,

young people and their families to maximize learners' achievement
● ensure that support is given to young people as part of any transition
● ensure that arrangements are made for students to take any examinations whilst in our

Learning Centre if they are unable to do so in their own schools
● provide a careers pathway, teaching employability characteristics and life skills

HHELC OUTREACH – The Pathway of Provision
HHELC OUTREACH will enable pupils and students to transition between the different pathways so

that both academic and social progress can be maintained. Our aim is to enable pupils and students

to rejoin their mainstream school community at the earliest appropriate opportunity. With this in

mind, we work closely with home schools regarding transition across the pathways.

Pathway One:

One to one teaching generally based in the student’s home.
Pathway One is available for pupils and students, from KS1 and above, with a medical need who are
too poorly to attend their own school. The length of a student’s time receiving teaching at home is
dependent on individual need. Teachers will tailor the curriculum to meet the needs of individual
students to ensure they make both educational and personal progress.
Every pupil or student will be allocated a Link Teacher. The young person may also be taught by
other teachers, depending on subject specialisms. The Link Teacher will have overall responsibility for
progress. Home learning consists of a total of five hours per week one to one teaching. This is
generally delivered in three sessions per week at times agreed between HHELC and the family. If
appropriate, sessions may take place outside of the learner's home in approved venues.

Pathway Two:

The small group provision at the Sherwood Learning Centre is designed so that secondary students

can work in a supportive and secure learning environment, taught by a range of qualified teachers.

The Lead Teacher of the Sherwood Base will work with the Link Teacher to ensure continuity of

provision.

Key Stage 3 and Key Stage 4 students, if their learning needs will be appropriately met, may be

offered a place at the Sherwood Education Centre. Priority is given to KS4 students taking public

exams.The base can accommodate a maximum of eighteen students and is open for full time

education. The core curriculum is delivered by specialist teachers from across the three HHELC sites.

Learners follow individual timetables in line with their level of ability and personal circumstances.

Arrangements are made for students to sit GCSE exams at the Sherwood Education Centre where

they are unable to do so at their mainstream school. The aim is to achieve maximum accreditation

for learners.
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Emphasis is placed on raising self-esteem, self-confidence, social interaction as well as preparation
for life. Careers Education is also provided including the development of employability
characteristics. Young people are encouraged to take part in a range of activities within the
community.

Pathway Three:

The Link Teacher will work with the pupil’s or student’s home school on a transition package to

enable successful re-integration.

A pupil or student’s progress will be monitored and reviewed regularly, in conjunction with parents

and the home school, a student will be able to move from one pathway to another in a flexible way.

Assessment may indicate that reintegration back to mainstream should be considered. The Outreach

Transition TA, in conjunction with the home school will manage reintegration back to mainstream

education.

The Curriculum

Across the HHELC service, curriculum delivery is based on a personalised approach. Within HHELC

there are young people who are high attainers, studying A level courses. At the same time there are

young people who have considerable gaps in their learning due to illness.

HHELC focuses on delivering the essential core National Curriculum subjects of English, Math’s,

Science, Modern Foreign Languages, Humanities and Creative Learning.

A large part of our work is devoted to developing personal skills that enable young people to be

successful citizens who have self-belief and self-confidence.

Remote learning will also be used to provide individual extension activities particularly in the home

setting.

The Outreach Team

The Outreach Team consists of qualified Link Teachers based at the Sherwood Education Centre on

Perry Road in Sherwood. Members of the team have considerable experience and expertise in

teaching young people both on a one to one basis and in small group settings.

We can call upon expertise from across our service. For example, Trauma Informed provision from

our Lookout Education Base at Hopewood or Dialysis or Brain Injury expertise from the Children’s

Hospital School.

Education provided by HHELC enables schools and academies to fulfil their statutory obligation to

ensure that children and young people receive a high-quality learning experience.
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HHELC SHERWOOD OUTREACH - THE REFERRAL PROCESS

General advice regarding making a referral
It is essential that a referral to HHELC is part of an integrated support plan for a pupil which is
underpinned by the work of all professionals involved and has clear goals or outcomes for return to
school, or other provision.
Referrals should only be made once the pupil’s or student’s home school has exhausted all strategies
to aid the young person’s inclusion within their home school. Evidence of ‘reasonable adjustments/
graduated approach’ as depicted by the Equality Act 2010 / SEND Code of Practice should be
provided within the referral documents submitted by the home school.

Consent
It is essential that the pupil’s or student’s parent/carer is fully aware that this referral is being made
and that personal and sensitive information is being shared with HHELC. We ask all referrers to
confirm that they have discussed this referral with the pupil and parent/carer and that they agree
with the referral being made. We may also require the referrer to obtain further information from
relevant professionals if required.

Who can make a referral?
Once all strategies have been exhausted by the home school, including engagement of appropriate
professionals (e.g. Educational Psychology, Mental Health Practitioner), a referral can be made
to HHELC.

● The pupil’s or student’s home school co-ordinates the referral, completes the referral form
and sends it to HHELC along with the required supporting information from school and
relevant health and/or social care professionals.

● We cannot accept referrals directly from parents/carers.

Making a referral (see the process flow chart below)
● All referral forms and supporting information need to be sent to our central referral email

address: referrals@hhe.nottingham.sch.uk. General enquiries will also be processed from
this email address.

● All referrals are processed by the Outreach Referral Team.

Who decides if the pupil/student gets offered a place?
HHELC has an established Referral Panel that meets to consider all referrals received. The panel
follows the referral flow chart outlined below. The panel may consist of senior
Leadership/SENDCO/LA Inclusion and Access representatives. The panel makes the decision as to
whether pupils are offered provision by assessing the referral information provided.

Nottingham City Local Authority Statement of Admission
The Sherwood Education Centre is a specialist educational setting for children who meet strict
school admissions criteria.
 
The Head Teacher and Governors decision is final, and they will only offer places if they believe the
facility will be able to meet the individual needs of the pupil in the following order:
 

1. Live in the City and have an ECHP.
2. Live in the City and are Looked after, or previously looked after.
3. Referred by the Head Teacher of a Nottingham city-based school, health professional or

social worker, and that the pupil lives in the City and that HHELC believes the facility is the
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right setting for the pupil.  The pupil is referred by the Head Teacher of a County school but
the child lives in Nottingham city.

4. If places are still available then places could be offered to those pupils who meet the above
criteria but live outside the Nottingham city boundary with the cost being met by their
home local authority as set out in the Service Level Agreement.

 
How long does it take for a decision to be made?

1. HHELC acknowledge receipt of the referral within 2 working days.
2. If additional information is required, we aim to review the referral information provided and

contact the referrer within 5 days of receipt of the referral before taking to our referrals
panel.

3. HHELC will provide the referrer with a decision within 15 working days of receiving the
referral. This can be affected if we do not receive all relevant supporting information that is
required by the referrals panel.

How will the referrer be informed of the decision?
● The Home School named contact/referrer will be contacted in writing by email.
● If the pupil is offered a place the Home School referrer will receive an email detailing the

next steps. Home Schools have 5 working days to respond and return the Service Level
Agreement.
If no response is received within this time, we have the right to withdraw the offer.

● If the pupil is not offered a place the referrer will receive an explanation as to why this
decision has been made.

How are pupils/students registered to HHELC
At Key Stage 3 – Pupils will remain dual registered with their home school as the aim would be to
support pupils to move back to mainstream provision as soon as their health allows.
At Key Stage 4 – Pupils will remain dual registered with their home school as the aim would be to
support pupils to move back to mainstream provision as soon as their health allows, however, it is
recognised that pupils may have longer term placements in KS4 and remain until they have
completed year 11/GCSEs.
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Outreach Admission and Transition process
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Service Level Agreement Form – to be completed following a successful referral

HHELC OUTREACH SERVICE LEVEL AGREEMENT

Agreement between:

HOSPITAL AND HOME EDUCATION LEARNING
CENTRE (HHELC)
Perry Road
Sherwood
Nottingham

0115 9153862

HHELC CONTACT:
Kerrie Fox
Head Teacher

Email kerrie.fox@hhe.nottingham.sch.uk

HOME SCHOOL OR REFERRING ORGANISATION:
Address:

Tel. number:

Student name:
D.O.B.
Address:

Contact:
Position:
Address if different from above:

Tel. number:
Mobile number:
Email:

Parent Name/s:

Address if different from above:

Tel. number:
Mobile number:
Email:

HHELC will:

● Design an Individual Timetable.

● Give details of a named person to act as the Link Teacher and co-ordinator of the placement

at HHELC and notify the home school of any changes that occur.

● Provide qualified teachers to deliver learning opportunities. Learning and teaching will be

quality assured by HHELC senior staff
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● Comply with all statutory requirements including health and safety and safeguarding. HHELC

will also ensure that all staff, in contact with participants younger than 16 years of age are

DBS checked

● Safeguarding is everyone’s responsibility -

With regards to all Pathways, HHELC will hold shared accountability for safeguarding with the

Home School

● Keep records of the pupil’s/student’s attendance and engagement.

● Forward to the home school, copies of achievements gained by the pupils/students.

● Prepare each learner for public examinations if appropriate

● Provide a careers programme, including the development of employability characteristics.

● Facilitate links with Futures/Colleges/Training providers for learners in Key Stage 4 to ensure
a successful transition to post-16 provision

● Engage with other providers/programmes to ensure appropriate interventions are in place to
support students (see APPENDIX 4).

● Provide specially trained staff to work alongside school staff to model strategies. Where
HHELC does not have inhouse expertise (recommended interventions will be identified and
any cost implications to the home school will be discussed prior to engaging with any other
provider or programme)

● Report to the Home School’s named contact person immediately any concerns, emergencies,

or disciplinary issues, including providing reports on serious incidents

● Comply with trips and visits risk assessments and guidance and ensure that all necessary

documentation is completed

● Make sure that confidential information is held securely at all times.

● Agree on a service level agreement and state total cost of the placement, which will include,

exam/accreditation costs and some course materials. Some courses may require further

payment for course material and this will be stated at the time of referral.

The pupil’s or student’s Home School or referring organisation will be required to:

● Obtain parent/carer consent in the case of participants under 16 years of age to attend

HHELC OUTREACH.

● Author and submit a clear referral and request for support clarifying what support / other
agency support a student has already been offered supported by a medical reference.

● Provide all appropriate educational and personal information regarding the pupil/student

during the referral process, detailing personal details including contact telephone numbers,

relevant previous education history and copies of educational and/or risk assessments.

● Provide details of and arrange Exam Access Considerations where applicable.

● Give details of a named person to act as the key contact and co-ordinator to liaise with the

Link Teacher and notify HHELC of any changes that occur.

● Be responsible for arranging review meetings with the HHELC Link Teacher to discuss the

pupil/student’s progress once a term.

● Work closely with HHELC to address any concerns that may arise regarding the education and

wellbeing of the pupil/student.

● Author, fund and take responsibility for any EHCP assessment.

● Inform HHELC in good time of any relevant internal evaluation paperwork that may need to

be completed e.g. Mock Exams.

● Hold responsibility for dealing with statutory obligations related to non-attendance of the

pupil/student.

● Hold shared responsibility for safeguarding with HHELC for students on all Pathways.
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● Agree on a service level agreement and total cost of the placement, based on information

supplied by HHELC OUTREACH and settle invoices within 30 days of receipt of any invoice.

● Provide prompt payments including Pupil Premium and Pupil Premium plus.
● Meet the cost of any further agency engagements e.g. Educational Psychologist, Behaviour

support therapist.

Termination of this agreement:

If attendance/level of engagement is a concern, and it is felt we are not the best provision to fit the

pupil’s needs, the home school would be informed by the Link Teacher.

This agreement can be terminated with a four-week notice period. This notice period can be waived

if there are exceptional mitigating circumstances or safeguarding issues that have been discussed and

agreed in writing with the Head Teacher.

Financial Arrangements:
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The Home School or other referrer will pay the agreed cost following invoice receipt which will be

issued termly in arrears, payable within 30 days of invoice date. The cost of the placement will reflect

the individual needs of each student.

Name of Home School/Referrer

Alternative Provision Quality Assurer Contact
Details
Name and email address of Education Welfare
Officer
Name and email address of the Safeguarding
Contact
Name and email address of the finance officer
who should receive the invoice
Agreement start date

Agreement end date if known

Review Date

Weekly Rate

Signed on behalf of Home School or referring organisation:

Name

Job title:

Date:

Signed on behalf of HHELC:

Name:

Job title:

Date:
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Details of School Interventions to Support Inclusion – Guidance

There are many types of intervention that may be appropriate. Please note that these would always
be carried out over time and that schools should refer to DfE guidance on managing pupils with
health needs
Interventions could include the following: (this list is not exhaustive)

● Bespoke support plan developed with the pupil and parent/carer containing suggested
strategies for school staff to implement. All relevant staff to be made aware of the plan. This
should be based on an ‘Assess, Plan, Do, Review’ cycle.

● Use of resource rooms/smaller groups.
● Safe places in school to go to when in crisis.
● Part time Timetable – acceptance that this can fluctuate as health fluctuates and always

provide access to a full timetable when ready.
● Mentor support in school, either through in class support or 1-1 sessions outside to

specifically address transitioning back into class.
● Utilisation of external pupil support services e.g. Educational Psychologist, Communication

and Autism Team.
● Early Help Referral. Regular reviews with parents and professionals focused on small steps to

support engagement.
● Family Support Worker involvement initiated by school.
● Schools collaborating with mental health professionals to ensure that therapy sessions are

focused on specific obstacles to engaging in class. This would be a collaboration over time.
● Short term support of work at home but always with transition back as the goal.
● Individual Health Care Plan (as detailed in the above mentioned DfE guidance).
● Managed move to another mainstream provision.
● Referral to an alternative provision must be evidenced as being the very last resort after

inclusive practices have been exhausted
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